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Barrierless mobility
Freeflow Solution 
No barriers, no queuing at the pay station and full flexibility in payment options 
- customers pay either immediately upon departure or conveniently from home.

• Absolute convenience: Your customers drive in and out without any barriers 
and pay their parking fees at once online with their mobile device or from home.

• Absolute valuable data: Registered customers provide you with 
valuable data to make your business even more profitable.

• Absolute flexibility: Your parking system equipped with cameras and online 
payment solutions is upgradeable at any time - according to your needs.

EfficientFlexibleConvenient



S382A

S382A

S382A

S382A

S382AS382A

S382A

S382A

S382A

Collect Payment Your Way Freeflow Solution: Smooth 
touchless parking and payment

Easy integration & full flexibility
Any existing assets in your facility can be continued to operate. You 
can flexibly add-on technical features to adapt the system to your 
needs. All options can be easily integrated, as e. g. license plate recog-
nition, online payment solutions or single-space monitoring and special 
entrance features for nested car park spaces. On-screen displays at 
the entrance via Dashboard.Gate and automatic payment machines 
complete the eco-system of the Freeflow Solution from SKIDATA.

SKIDATA hosts the sweb platform, where your organization 
with all its parking facilities is registered with a client (‘tenant’) 
account. All your sweb services are bundled here for centralized 
management. Additionally, the sweb platform also functions as a 
hub for integrating external partners along the entire process chain.

Utmost convenience for your customers
Your customers benefit from ultimate convenience when entering 
your car park. The seamless entry and exit using the Freeflow 
Solution gives your guests the feeling of a warm welcome: 
This future-oriented mobility concept provides the unrestricted 
freedom of hassle-free entry, payment and exit. The resulting 
high convenience helps to boost customer satisfaction along 
with your brand image and your profile as an innovative provider. 

Upgrade your facility with the mobility concept of the 
future by offering seamless entry and exit points. Drivers 
enjoy the unrestricted freedom of movement.

1. On-site | Pay-by-Plate at the 
skiosk® vending machine

Your customers pay directly on site by 
entering the license plate number at the 
skiosk payment machine. A summary of 
the payment process is displayed and 
the customer can leave the car park.

2. Online | PayLater

Your customers pay from the comfort of 
their home within 48* hours after having 
left the parking: they simply go to your 
website, enter their license plate number 
and easily pay by a few clicks. Integrate 
a subscription link in your website and 
in your marketing communication to 
encourage your short-term parkers 
to register as recurring parkers.

3. Online | Pay-Per-Use
Your recurring customers will appreciate 
the ease of registered payment. The 
payment is automatically debited 
after each exit and your customers are 
informed about the successful payment 
process (including the amount) by email.

Reduced Operational Efforts
Barrierless access solutions help you to reduce your operational 
efforts and to increase your resources for strategic planning 
and customer support. With the Freeflow Solution, you turn 
anonymous parkers into registered subscribers. You benefit 
from clearly structured on-screen parking status visualization, 
at-a-glance payment overviews with the possibility to analyze 
transaction data and a high level of system and business trans-
parency. The data storage is completely GDPR-compliant. 

* Adjustable via configuration

It’s the way to go in terms of innovation, profitability, 
security, scalability and customer convenience.
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Freeflow Solution
Feature overview and products

Parking.Logic is the core of SKIDATA's 
parking management system 
and the central management and 
administration tool for all your parking 
facilities - for resource planning, 
monitoring and maintenance topics.

PlateTech.Logic records license plate 
numbers as well as the associated 
images and data relevant to each entry 
and exit* - this provides the basis for 
useful reports that you can evaluate 
from any device, anytime, anywhere.

© 2021 SKIDATA GmbH. All rights reserved. The content provided herein is subject to change and possible editorial errors. Country-specific versions may vary. SKIDATA® and sweb® are 
registered trademarks of SKIDATA GmbH in the USA, the European Union and other countries. skiosk® is a registered trademark of SKIDATA GmbH in the European Union. Terms and 
conditions of the authorized SKIDATA distributor apply. The operator is fully responsible for compliance with any legal provisions applicable to the operation of the products.

The Plate.Gate camera uses infrared sensors to ensure reliable 
identification of license plates both during day and night. 
Neural-based OCR (Optical Character Recognition) ensures 
that the vehicle is automatically identified via its license plate. 
The Plate.Gate camera can be installed on the floor (including 
housing) as well as mounted on a post or on the wall.

* Image storage is subject to country-specific regulations

sweb® eCom

sweb® eCom | Freeflow PayLater
The sweb eCom PayLater portal can be easily integrated into your 
website and can also be operated easily using any mobile device. Your 
short-term parkers can pay securely and conveniently online at any 
time within 48* hours after having left the parking by mobile devices or 
from their desktop. They simply enter the license plate number used 
for the parking process and their credit card details at the portal.

In addition, your customers have the option to register 
themselves on the portal for the "PayLater" payment 
option in order to pay even more conveniently.

SKIDATA software package
With the Freeflow Solution you can start to make your parking facility ready for the 
future – at once. The software package is ready-to-use.

It contains all important components, e. g. sweb Mobile Pay that makes paying easier than ever before. No cash, no 
cards, no long queues at the APM: Customers simply complete the payment process online via their smartphone.

sweb® eCom | Pay-Per-Use
Registered customers can choose to have automatically 
billed the parking fees via their credit card immediately 
after leaving the car park. They will receive an 
electronic receipt by email. Registered customers 
also have access to a self-service area where 
they can conveniently manage their personal data 
themselves – e. g. changing the license plate number 
to be registered or a different credit card number.

* Depending on configuration

sweb® eCom | Freeflow Enforcement
All parking operations still marked as “open” after 
48* hours can be extended or exported to your 
enforcement service provider so they can collect 
the open parking fees. An integrated reporting 
system keeps you informed about all details.

sweb® eCom | Administration
All parking transactions operated with the Freeflow Solution 
can be easily administered and analyzed by the operator. This 
ensures that all payment procedures are recorded either 
immediately at the car park, within 48* hours online or, where 
applicable, by means of an enforcement procedure. Predefined 
and clear graphical dashboards are also available.


